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Updating Your Local License Key

These instructions are for local licenses. The License Key Update must be performed on the machine currently
hosting your licenses.

It is important to complete all required license key updates. Missing an update may cause issues when your licenses
are updated or cancelled in the future.

1. Download LicenseKeyUpdate.zip on the machine currently hosting your local licenses.

2. Locate the downloaded LicenseKeyUpdate.zip file, right-click it, and select Extract All. Choose the location where
you would like to extract the files and click Extract.

3. Open the extracted folder and double-click LicenseKeyUpdate.exe to open the License Key Update utility.
4. Make sure Local Only is selected at the bottom-right of the utility, as shown in Figure 1.

» [Figure 1]
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https://downloads.rocscience.com/rocactivate/LicenseKeyUpdate.zip

I ROCSCIENCE

5. Select the license key you want to update, as shown in Figure 2, and click Update.

 [Figure 2]

6. After clicking Update, one of the following messages will appear:

» Figure 3: "Successfully updated!"-The license update was completed successfully.
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» Figure 4: "No pending update.”-No updates are currently available for the selected license.

7.If you receive an error message during the update, please send us the error details and a screenshot for
troubleshooting.

Important: The License Key Update must be performed on the machine currently hosting your local licenses.
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